RECEIVED
DEC 14 2018

5A PUBLIC UTILITY COMMISSION
’ EECRETARY'S BUREAU

December 14, 2018

VIA FED-EX

Pennsylvania Public Utility Commission

Secretary
400 North Street, Keystone Building

Harrisburg, PA 17120

RE:  Verde Energy USA Pennsylvania, LLC — Application Update
Docket No. A-2010-2151038 and A-2013-2375988

Per Title 52 Pa. Code Chapters 1 and 5, Verde Energy USA Pennsylvania, LLC (“Verde Energy”)
provides the following update to its applications:

1.c. REGULATORY CONTACT: Provide the name, title, address, telephone number, fax number,
and e-mail address of the person to whom questions about this Application should be addressed. -

Primary Regulatory Contact: . Secondary Regulatory Contact:
Martha Lopez . Muriel LeClerc

Regulatory Manager Regulatory Specialist

12140 Wickchester Ln., Suite 100 12140 Wickchester Ln., Suite 100
Houston, TX 77079 _ Houston, TX 77079 )
Tel: 832-217-1909 : Tel: 207-890-4094

Fax: 832-320-2979 Fax: 832-320-2979

martha.lopez@sparkenergy.com mleclerc@sparkenergy.com

I

\

l.e. CONTACTS FOR CONSUMER SERVCIE AND COMPLAINTS: (Required of ALL
Applicants) Provide the name, title, address, telephone number, FAX number, and e-mail OF
THE PERSON AND AN ALTERNATE PERSON (2 REQUIRED) responsible for addressing
customer complaints. These persons will ordinarily be the initial point(s) of contact for resolving
complaints filed with the Applicant, the Electric Distribution Company, the Pennsyivania Public
Utility Commission, or other agencies. The main contact’s information will be listed on the
Commission website list of licensed EGSs.
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Primary Complaint: Secondary Complaint:
April Lusk Martha Lopez
Regulatory Specialist, Customer Support Regulatory Manager
12140 Wickchester Ln., Suite 100 12140 Wickchester Ln., Suite 100
Houston, TX 77079 Houston, TX 77079
Tel: 832-333-7019 Tel: 832-217-1909
Fax: 832-320-2979 ’ Fax: 832-320-2979
regulatory@sparkenergy.com regulatory(@sparkenergy.com .

If you have any questions, please contact me at mieclerc@sparkenergy.com or 207-890-4094.

Muriel LeClerc
Regulatory Specialist
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